Distinctively Chicago

A New Outlook on Association Management

Chicago and Surrounding Suburbs

Distinctively Chicago Welcomes You

It is a hard to find an association manager that you can trust, and that fits the specific
needs of your community. Many associations hire managers that cannot handle smalle
mid-sized buildings, because they favor their larger paying properties. Here a
Distinctively Chicago, we specialize in smaller condo association management, and gi
you the time and dedication you deserve. We provide a custom made proposal, by
providing only the needs of your community. Hence, not charging you for services you
not need which minimizes your monthly expenses. Distinctively Chicago is the only
company in Chicagoland that offers such a service, with a friendly/reliable staff you ca
trust.

Benefit From Our Network Relations

For a small monthly payment we provide axcellent management service including:

collection of assessments, payment of monthly bills, education, monthly and annual
reports and meetings, regular schedule property visits, repairs and maintenance, etc.
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with low competitive pricing, without sacrificing the quality of service.
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Specializing in Smaller
Associations

No matter how small your community
is, we can manage it with the time and
dedication it deserves. This is why
Distinctively Chicago ane of the
leading management firms in Chicago.

We Cover all of Chicagoland

Our service reaches to Chicago and its
surrounding suburbs. Our firm is
committed to establishing and
preserving great communities, keeping
Chicago a great place to live.

Distinctively Chicago

Brokerage | Management | Leasing

1751D West Howard #15Chicago, IL 60626
Phone: 312.804.4996 | Fax: 773.338.2638
support@distinctivelychicago.net
www.distinctivelychicago.net




Contract and Services

Distinctively Chicago does not lock you into a contract.

Communication and Education results in a great community.

Many communities that we have worked with are scared to sign on with new
management companies, because they have had a bad experience in the pa
show good faith and trust on our part, Distinctively Chicago does not lock you i
a 1 to 2 year contractinstead, should you not be satisfied you may cancel servit
at any time. The only reason why we offer this service is because we are confis
in our abilities and our quality of service. We have the best customer service in
Chicagoland managemer@ndwe create excellent partnerships.
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Communication and Education

A common complaint in many communities is the lack of communication or
knowledge. Parbf our management servids bringng everyone together and
letting them krow what is going on within the community. Distinctively Chicago
does this in many ways.

Our management firm does regularly schedlnNgsitsto the property. ®metimes
we may discover a cleaning or maintenance issue before the owners. We have
great staffthat listens and works with unit owners and their tenarsstinctively
Chicago is a very proactive firm.

We also work side by side with Google, which offers a file sharing and
communication system for each association we manage, free of charge. Board
Member access only, 24/7, from any computer, anywhere. Here you can share
monthly reports, bills, declaration and by laws, notices, forms, etc. You can prit
communicate, or share important information for your association. We have fot
Google to be an exdlent high tech, but user friendly sysh for all of our
associationsand has worked with much success.

We are glad that we can provide such services and education to our communit

Choose a Quality Manager

Many companies talk about what great
communication and customer service
they provide. We find with mangf our
new signers saying that these
companies talk a good game, but as wg
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Here at Distinctively Chicago we are
very hands on, and guarantee our trust
and honesty. Our staff is very proactive
providing regularly schedute
walkthroughs and fast action to
cleaning and maintenance issues.

We also are not a company who does
not answer phone calls or emails in fea
of issues or complaints. We are
handlers. After all is that not what you
hired us for?

Distinctively Chicago i&ry organized
and on point.

As a Chicago local business, we care
and have a vested interest in our
communities. Without you, how would
we stay in business?

OWe have gone through
several management
companiesn the past few
years Ever since we chose
Didinctively Chicago, things
have beengrea8f d [/ |
Erfani




Repairs and Maintenance

Get the most for your money without sacrificing quality from a company
you can trust.

A big part of association management is dealing with repairs and maintenance
issues. It is important, but often costly task in order to keep ymmmunity
running and functioning properly. So it is important to get the work done by a w
trained licensed professional while staying within a budget.

Distinctively Chicago has spent many years networking and developing
relationships with some of Chifla2 Qa f SI RAy 3 @Sy R2NA®
relationships and referrals, our vendors remain loyal to our company, in turn
providing our communities with great quality of service with low competitive
pricing. Vendors include: Snow Removal, Cleaning, Hamleevices, Plumbing,
Electrician, etc.

You may choose to work with our-irouse cleaning and repair services or our
preferred vendors. Either way, our recommended services are completely optic
to our clients. As you may have a vendor you are alreatilsfieal with, and have
worked together for a long time.

Distinctively Chicago is glad that our communities can benefit from our networ}
relations.

Distinctively Chicago is a
Unique Choice

Customized Proposals

Specializing in small to mgized
associations

Proactive with issues, cleaning, and
repairs

Work with Google to provided a
communication and file sharg
program

Clients are not locked into a contract
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monthly fee
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Budget Conscious

Great Communication

oDistinctively Chicago
responds to emergency
situations quickly and they
always answer my calls and
emails in atimelyr I Yy SN
~Paula Flemming

Looking Out for Your Investment

The Board and its members always have the riglmaking decisions

for their building. Distinctively Chicago works together with the Boa
to take care of your investment. Cooperation, Communication, and
Education is key to a well functioning property.

Our company does its best to make sure you caonegpur property
and feel secure in your investment. You will receive monthly and
annual reports indicating the income and expenses. This allows yo
see if things are on track or if there needs to be a game plan put int
place. We also attend at leastdeetingsa year with the Board to
insure that we are fulfilling the best interest of the community.




